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SAFE installation of Fiber Optic Internet is available at your address

Because of the COVID-19 virus, most workers and students are being asked to stay home. This places an
incredible demand on the need for improved internet capacity and bandwidth. Fortunately, your
address is located on our fiber optic network.

O.P.E.N.™ Fiber Optic Internet - available at your address

To meet increased demand,
we have developed
Special SAFE Installation Procedures
that will allow us to safely
install fiber optic internet at your home — now.

e For your safety and ours, we will NOT allow our installers to enter homes or businesses.
e However, we will connect our fiber and equipment to the OUTSIDE of your house.

« NO PHYSICAL CONTACT between customer and installer is necessary.

e We will leave instructions for you to complete the installation INSIDE the home.

e Our support techs will be available by phone to assist with any installation questions.

NOTE — this Special Installation Procedure may not be applicable in every case — however,
LCl is committed to safely serving as many people as possible during thls difficult time.
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We are Here if you Need Us

Most of our Office Staff is working from home — taking your calls and processing applications.
Our Network Engineers & IT Specialists continue to ensure that Internet is available at all times.

And our Field Crews are busy safely installing the fiber optic broadband you need to stay connected.

Our first priority is always the safety of

pRou?}Efif.\_‘. S

our Employees and our Customers. = Nfﬂ

learn more or apply on-line at Www.LCIFiber.net =< o
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